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I-ConTrackS, an AI Driven Contract Management System, Now 
Available on Microsoft AppSource   

  

 JOHANNESBURG, Gauteng Province, South Africa — January 16, 2025  

Imbali Customised Solutions (Imbalics), today announced the availability of I-ConTrackS, an AI-driven 
seamless workflow contract management system developed with Microsoft 365 integration, on 
Microsoft AppSource, an online cloud marketplace providing tailored line-of-business solutions. 

I-ConTrackS is a smart contract management solution designed to empower organizations by 
automating and streamlining contract-related processes. This innovative tool enhances efficiency, 
governance, and compliance across your organization, facilitating a seamless digital transition from 
manual contract management to a modern, AI-powered cloud solution. 

I-ConTrackS addresses critical pain points in various departments, including legal, procurement, 
finance, executive, human resources, sales, operations, IT, and marketing. With features like simplified 
setup, seamless integration with existing tools, and cost-effective operation without the need for 
additional licensing, I-ConTrackS offers a comprehensive solution for managing contracts efficiently 
and effectively. 

Discover how I-ConTrackS can transform contract management processes and drive productivity.  
Visit our app listing on Microsoft AppSource to learn more about this powerful solution and how it will 
benefit organizations. 

 
"At Imbalics we are thrilled as an Independent Software Vendor (ISV) on the Microsoft Partner Network 
and a Microsoft AI Cloud Partner to have I-ConTrackS featured on Microsoft AppSource, a platform 
that underscores the value of flexibility and economic efficiency. This opportunity allows us to 
showcase the power of AI and Low Code solutions in the age of AI, making affordable smart solutions 

https://appsource.microsoft.com/en-us/product/dynamics-365/imbalicustomisedsolutionsptyltd1709074598832.icontracksid?ocid=GTMRewards_PR_icontracksid_56882


 

accessible to both EA and non-EA customers. By leveraging these advanced technologies, we aim to 
empower our customers to enhance their operational efficiency, make informed decisions, and achieve 
greater productivity," said Victor Bergman, Executive Head of Technology, Imbali Customised Solutions 
(Pty) Ltd. 

“Microsoft AppSource welcomes I-ConTrackS, which joins a cloud marketplace landscape offering 
flexibility and economic value while transacting tens of billions of dollars a year in revenues,” said 
Giovanni Mezgec, Vice President, Modern Work + Business Applications Field & Partner Marketing, 
Microsoft Corp. “Thanks to AppSource and line-of-business solutions from trusted partners like Imbali 
Customised Solutions (Pty) Ltd., customers can do more with less by increasing efficiency, buying 
confidently, and spending smarter.” 

 

About Imbalics: 

Imbalics is a South African-based Information and Communication Technology company founded in 
2016. Imbali is one of few South African companies that is an Independent Software Vendor (ISV) on 
the Microsoft Partner Network and a Microsoft AI Cloud Partner. It  specializes in designing and 
developing tailored business solutions that streamline and modernize business processes and  legacy 
IT environments, cost effectively and efficiently.  

Our Application: I-ConTrackS:  

Our user-friendly solution is designed for entities of any size across various industries, addressing 
pain points in departments such as, but not limited to: 

• Executive: Facilitate executive decision-making with centralized access to workflow 
interactions, documents, and a dashboard. 

• Legal: Manage legal contracts, compliance documents, and regulatory filings efficiently. 
• Procurement: Oversee vendor contracts, purchase agreements, and supplier compliance. 
• Finance: Handle financial agreements, audit documentation, and compliance records. 
• Human Resources: Manage employment contracts, policy documents, and compliance 

records. 
• Sales: Handle sales agreements, client contracts, and service level agreements (SLAs). 
• Operations: Oversee vendor contracts, service agreements, and operational procedures. 
• IT: Manage software licenses, service contracts, and IT governance documents. 
• Marketing: Manage contracts with agencies, freelancers, and media partners. 

For more information, visit www.imbalics.co.za   

For more information, press only:   
Ikhraam Osman, Imbali Customised Solutions (Pty) Ltd., +27(64) 765-1916, 
icontracks@imbalics.co.za    


